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INCIDENT REPORT FORMAT

To be completed by staff within 12 hours of Incident/occident

Incident Date: Incident Tirne:
Injured Person Mamse

Address

Pheme Numbers

Male/Female: Date of Birth

Details of Incident:

Wha was injured persen?

Injury Typa:

Does Injury require Hospital/Physician? Yes: Ma:

Hospitsl Name:
Address:
Hospital Phane Numbers:

Injured person/Party Signatwee/Date: )

Important Motas and Instructions:

Prepared By Date:

Nama of Approved By Signature

Types of report formats pdf. Types of analysis of variance. What is treatment in data analysis. Causes of variance to quality metrics.

Learning from patient safety incidents in the emergency department: a systematic review. Part-B :Immediate supervisor notification * Immediate action taken ¢ Evaluate the occurrence if it is sentinel or not according to sentinel event criteria. 2008;20(3):184-91.Article Google Scholar Kuo Y-H, Lee T-T, Mills ME, Lin K-C. 28. Part- C: Physician follow
up * If a physician was notified and actually attended the patient ,the physician is responsible for recording a brief statement. 2010;38(5):681-5.Article Google Scholar Baig MA, Mian A, Najeed F, Shahzad H. 30. 2010;19(5):e17.CAS PubMed Google Scholar Bokhari RM. Physician *Physician who attends the patient/employee involved in occurrence
is responsible for examination and management of affected person. The area supervisor/head of department *Ensure that all employees are aware of occurrence variance reporting system and how to report and process OVR form. ] Emerg Med. The evaluation of a web-based incident reporting system. 32. The impact of communication barriers on
diagnostic confidence and ancillary testing in the emergency department. A survey of hospital healthcare professionals’ perceptions toward patient safety culture in Saudi Arabia. To err Is human: building a safer health system. Ann Emerg Med. 14. Cienc & saude coletiva [Internet]. Attitudes of doctors and nurses towards incident reporting: a
qualitative analysis. Mal practice ¢ It is an improper or unethical conduct by a holder of professional and official position . Roles &Responsibilities 1.Responsibilities of employee: * The employee who witness or discovers an occurrence has the responsibility to notify immediately; o the Physician-on-call if it involves patient /employee injury or harm.
Emotional impact of patient safety incidents on family physicians and their office staff. patient harm ¢ Hospital staffs are not allowed to discuss the contents of an occurrence except proper authorities * Discussion of general issues on OVR for educational or instructional purposes to improve patient care ,is however strongly encourage * Names of
concerned person should not be used ,instead use the ID number. Death. O.V.R. ANDSENTINELO.V.R. ANDSENTINEL EVENTEVENT 2. 2017;17(1):516.Article Google Scholar Alahmadi HA. Arch trauma Res. A “Sentinel Event” is an unexpected occurrence involving death or serious physical or psychological injury, or the risk thereof, not related to
the natural course of a patient’s illness or underlying condition. e.g. suturing, first and second degree burns. 27. Saf Heal. A mixed-methods study. Addressing risks of violence against healthcare staff in emergency departments: the effects of job satisfaction and attachment style. 2. Safety officer ¢ Investigate all safety related occurrence referred for
investigation ¢ Activate a review team of selected committee members for investigation * Document the investigation result and corrective actions taken on the OVR form. 2016;102(4):1-6. Health Aff (Millwood). Unreported clinical deterioration in emergency department patients: a point prevalence study. 4. 2012;25(2):177-83.Article Google
Scholar Stavropoulou C, Doherty C, Tosey P. PLoS One. Part-D: Action taken by Involves corrective and recommendations to prevent recurrence of the incident. Saudi Arabia La Prensa Medica Argentina. Remember... * OVR is a systematic standardized mechanism to identify and develop preventive and improvement programs ¢ Shall be used as a
system for monitoring ,quality improvement in a non- punitive manner. Assessment of patient safety culture in Saudi Arabian hospitals. * It is often applied to denote negligent or unskillful performance of duties when professional kills are obligatory. Occurrence variance report ¢ It is an internal form which is issued to document the details of the
occurrence/event and the investigation of an occurrence and the corrective actions taken. * Confidentiality: ¢ All OVR shall be handled and maintained in a confidential manner * Occurrence variance report shall not be duplicated.(except TQM) 18. Qual Saf Health Care. Emerg Med. 5. 2005;183(7):362-5.Article Google Scholar Almoajel A. Event
details Person’s affected Brief description of occurrence. 29. Aust J Adv Nurs a Q Publ R Aust Nurs Fed. 2004;181(1):36-9.Article Google Scholar AbuAlRub RF, Al-Akour NA, Alatari NH. Australas Emerg Nurs J. Medical errors from healthcare professional’s perspective at a tertiary hospital, Riyadh. o The immediate supervisor. * According to
severity of the incident refer to the safety officer for investigation. They have the same root causes as the sentinel events, so they should also be reported. Google Scholar Alswat K, Abdalla RAM, Titi MA, Bakash M, Mehmood F, Zubairi B, et al. 5. Available from: Y, Song H-Y, Wu X, Hua L. Biomed Res Int. 20. ] Patient Saf. Violence in New South
Wales emergency departments. Application of queuing analytic theory to decrease waiting times in emergency department: does it make sense? ¢ Complete the occurrence with their recommendation. 2015;1(1):7.Article Google Scholar Kingston MJ, Evans SM, Smith BJ, Berry JG. « OVR consists of 5 sections ¢ Part -A :Occurrence details ¢ Filled by
employee who witness or discover an occurrence. Definitions OCCURRENCE An unusual event which adversely affects or threatens the health or life of patient , visitor, employee or student which involves loss or damage to personal or hospital property. 2006;26(3):326-47. Available from: E, Bahroon SA, Tamim H, Al-Jahdali HH, Alzahrani S, Al SA. ¢
If occurrence happened after working hours: * Area supervisor should submit OVR form to head of department next day. 13. « Document if the occurrence needs physician evaluation. Such events called “sentinel” because they signal the need for immediate investigation and response. ] Taibah Univ Med Sci. ¢« The information contained in the OVR
form cannot and shall not be used against any individual as the sole basis for disciplinary action 2015;24(19-20):2973-82.Article Google Scholar Page 2 Policies Accessibility Press center Support and Contact Leave feedback Careers Follow BMC BMC Twitter page BMC Facebook page BMC Weibo page 1. Barriers facing nurses in reporting
medication administration errors in Saudi Arabia. 2012;30(7):386-94.Article Google Scholar Sandars J, Cook G, editors. * The information contained in the OVR cannot and shall not be used against any individual except in extreme situation. c. 10. 2019;24(8):2895-908. 2010;22(5):386-95.Article Google Scholar Schneider SM, Gallery ME,
Schafermeyer R, Zwemer FL. 12. Adverse event ¢ Are unexpected incidents, iatrogenic injuries or other adverse occurrences directly associated with care or services provided. Monthly summary and quarterly report. Workplace violence in a tertiary care Israeli hospital - a systematic analysis of the types of violence, the perpetrators and hospital
departments. Isr ] Health Policy Res. eg. * Forward the completed original OVR form to TQM within 72 hours of the occurrence * Conducting any further investigation and document findings of the occurrence upon request from the hospital administration or the safety committee. How effective are incident-reporting Systems for Improving Patient
Safety?A Systematic Literature Review. 2002;28(6):306-15.PubMed Google Scholar Garra G, Albino H, Chapman H, Singer AJ, Thode HC]J. Variation The differences in result obtained in measuring the same event more than once. 21. *Indicate category and contributing factors of the occurrence. * Departmental OVR log sheet should be used during
transfer of the form. 22. ¢ Initiating the OVR form before the end of the current shift. 2018;13(4):377-83.PubMed PubMed Central Google Scholar El-Jardali F, Sheikh F, Garcia NA, Jamal D, Abdo A. * Any unexpected death that is not the result of the patient’s underlying medical condition ¢ Rape ¢ Child Abduction or discharge to the wrong family
Hemolytic Blood Transfusion 9. Treatment required - non-invasive treatment. * Submit OVR form to immediate superviosr /head of department for completion. 1)3;2019. 3N shalingnaithF s.Phdbytan E, Alboliteeh M, Alshammari MH, Susanto T, Villareal S, et al. Why should report near miss? *QM will return back the OVR for if it is not

completed. Health Care Manag Rev. Int J] Nurs Clin Pract. 2017;4:245. Arch Intern Med. « The OVR will be initiated immediately following the occurrence * Submit to the immediate supervisor/head of department within the current work shift. Am ] Nurs Res [Internet]. 2003;15(5-6):468-74.Article Google Scholar O’Beirne M, Sterling P, Palacios-
Derflingher L, Hohman S, Zwicker K. Patient safety culture as a quality indicator for a safe health system: experience from Almadinah Almunawwarah, KSA. ( e.g. Dressing , topical ointment etc.) . 11. J Nat Sci Res. 2009;34(4):312-22.Article Google Scholar AL-Reshidi AA. Google Scholar Evans SM, Berry JG, Smith BJ, Esterman A, Selim P,
O’Shaughnessy J, et al. Milbank Q. Patient safety culture in a large teaching hospital in Riyadh: baseline assessment, comparative analysis and opportunities for improvement. 2011;7(3):144-7.Article Google Scholar Kennedy MP. II.Special cause. 2009;18(4):292-6.CAS Article Google Scholar El-Jardali F, Jaafar M, Dimassi H, Jamal D, Hamdan R.
Available from: S, Faldaas BO, Logan PA, Vaismoradi M. Overcrowding in the emergency departments: challenges and opportunities for improvement. * Then return OVR form to QM office. Barriers to patient safety incident reporting by Brazilian health professionals: an integrative review. *To be filled by concerned /involved department. Quality
management department: is responsible for Monitoring all OVR for follow up with concerned department Take steps to resolve the situation if necessary. 2008;168(1):40-6.Article Google Scholar McFadden KL, Stock GN, Gowen CR. 2017;6(1):43.Article Google Scholar Cheung T, Lee PH, Yip PSF. The sources of variation I.Common cause. 4. 16.
Oxford: Blackwell Publishing; 2007.Baldwin DC]J, Daugherty SR, Tsai R, Scotti M]]. Reporting medical errors to improve patient safety: a survey of physicians in teaching hospitals. *This report is to be used to identify the facts surrounding the occurrence. Workplace violence against Iranian nurses working in emergency departments. Part-E :TQM
Comments ¢ To be filled by QM ¢ Explain status of actions taken by concerned department . Procedure for OVR ¢ Write in clear legible handwriting ,can use blue or black ink avoid pencil. 2015;18(1):33-41.Article Google Scholar Shafran-Tikva S, Chinitz D, Stern Z, Feder-Bubis P. Institute of Medicine (US) Committee on Quality of Health Care in
America. Purpose To act as a problem identification mechanism - quality improvement tool To define the responsibility and authorities of all individuals involved in the occurrence reporting activity. The human factor: The critical importance of effective teamwork and communication in providing safe care. 2012;1(3):101-7.Article Google Scholar
Rogers AE, Hwang W-T, Scott LD, Aiken LH, Dinges DF. d. An occurrence also includes any event that might otherwise result in any other adverse situation or a claim against the organization. Jt Comm ] Qual Improv. ] Am Board Fam Med. The current state of patient safety culture in Lebanese hospitals: a study at baseline. *The supervisor or head of
department will verify and return the OVR form within the same day. Measuring patient safety culture: an assessment of the clustering of responses at unit level and hospital level. 2003;78(11):1154-63.Article Google Scholar Smits M, Wagner C, Spreeuwenberg P, van der Wal G, Groenewegen PP. 15. 2017;6(1):59.Article Google Scholar Berlanda
S, Pedrazza M, Fraizzoli M, de Cordova F. 2014;14:122.Article Google Scholar Braithwaite J, Westbrook M, Travaglia J. Improving Patient Safety and Reducing Medical Errors in Saudi Healthcare Organizations. *Document a brief statement of his actions on the OVR form 24. Violence in emergency departments: under-reported, unconstrained, and
unconscionable. 26. 19. 2020;58(2):234-44.Article Google Scholar Piotrowski MM, Hinshaw DB. ABC of patient safety. 2011;58(1):130-7.CAS Article Google Scholar Alavi-Moghaddam M, Forouzanfar R, Alamdari S, Shahrami A, Kariman H, Amini A, et al. To implement corrective measures through root cause analysis. Attitudes toward the large-
scale implementation of an incident reporting system. Physicians’ attitudes toward reporting medical errors-an observational study at a general hospital in Saudi Arabia. 2014;26(3):278-86. J Clin Nurs. The following events are considered Sentinel Events even if the outcome is not death or major permanent loss of function ¢ Suicide * Homicide
Surgery on the wrong patient or body part 8. 2019;11:100149.Article Google Scholar Khatri N, Brown GD, Hicks LL. 6. Maintaining file of all OVR forms for 3 years 25. Int Nurs Rev. Qual Saf health care. Kohn LT, Corrigan JM, Donaldson MS, editors. 17. From a blame culture to a just culture in health care. policy ¢ It is the responsibility of all staffs
to immediately report details any occurrence , which negatively impacts the care of a patient. How to report an O.V.R. Policy and procedures of occurrence variance reporting system. 23. 2019;2019:5430870.Article Google Scholar Shafran-Tikva S, Zelker R, Stern Z, Chinitz D. *Corrective actions shall be taken and documented. Violence against
physicians and nurses in a hospital: how does it happen? The association between workplace violence and physicians’ and nurses’ job satisfaction in Macau. Implementation of patient safety initiatives in US hospitals. 2020;7(4):598-625 Available from: . € Google Scholar Adel Saleh A, Barnard A. Serious injury: The incident resulted in fracture
,hemorrhage, aspiration third degree burns, serious drug reaction or the incident resulted in increase in length of stay(inpatient) or admission(out patient). Int J Qual Heal care ] Int Soc Qual Heal Care [Internet]. The safety checklist program: creating a culture of safety in intensive care units. Near miss * An event or situation that could have resulted
in adverse event but did not , either by chance or through timely intervention. 34. © Google Scholar Kaldjian LC, Jones EW, Wu BJ, Forman-Hoffman VL, Levi BH, Rosenthal GE. 2018;13(12):e0207577.Article Google Scholar Banakhar MA, Tambosi Al, Asiri SA-A, Banjar YB, Essa YA. Washington (DC): National Academies Press (US); 2000.
2015;65(12):1344-5.PubMed Google Scholar Esmaeilpour M, Salsali M, Ahmadi F. How secure are Australian emergency departments? Sentinel Event 7. « Impairment (major/permanent loss of bodily function - i.e. serious physical or psychological injury or the risk thereof) that is not the result of the patient’s underlying medical condition. 31.
2006;15(1):39-43.CAS Article Google Scholar de FT AM, de DS C, de GSC A. BMC Health Serv Res. Comput Inform Nurs. Acad Med. Attitudes and barriers to incident reporting: a collaborative hospital study. *This report will not be used to criticize or speculate on actions of the staff involved. Med J Aust. * b. The working hours of hospital staff
nurses and patient safety. Emergency department crowding: a point in time. 2015;93(4):826-66.Article Google Scholar Reznek MA, Barton BA. Barriers of reporting errors among Nurses in a Tertiary Hospital. Identifying barriers and benefits of patient safety event reporting toward user-centered design. *Conducting the immediate follow up of the
occurrence by initiating and documenting on the OVR form the actions taken. 2014;4:49-60. J Pak Med Assoc. 35. Int ] Oper Prod Manag. 2000;18(2):8-17.CAS Google Scholar Merfield E. Improving Occurrence Variance Reporting System through Implementing An Educational Program For Staff At King Saud Hospital, Unaizah, Al@ Qassim, KSA.
OBJECTIVES To define ; Occurrence O.V.R. Sentinel event Near miss Malpractice Adverse event Variation 3. A national survey of residents’ self-reported work hours: thinking beyond specialty. 33. Int J Africa Nurs Sci. Improved incident reporting following the implJementation of a standardized emergency department peer review process. Medication
incidents with potential for serious outcomes that require intervention and monitoring. SEVERITY OF INJURY: Severity of the incident is categorized in to “4” a.Slight /minor treatment: the incident resulted in abrasion , reddening of the skin or other minor damage to tissue. Improving patient safety culture in Saudi Arabia (2012-2015): trending,
improvement and benchmarking. Perceptions of reporting practices and barriers to reporting incidents among registered nurses and physicians in accredited and nonaccredited Jordanian hospitals. Google Scholar Mahrous MS. 2003;42(2):167-72.Article Google Scholar Scott BM, Considine J, Botti M. 2004;23(4):202-12.Article Google Scholar
Leonard M, Graham S, Bonacum D. Confidentiality * The occurrence report form should not place in medical record ¢ The term “incident” or “error” shall not be used while documenting the occurrence. 3. Int J] Qual Heal care J Int Soc Qual Heal Care. * The original copy of all monthly departmental OVR log sheet should be kept in Quality department.
Confidentiality.. Moderate injury: The incident resulted in hemorrhage , tissue impairment and required clinical intervention. 2004;13(Suppl 1):i85-90.Article Google Scholar Lyneham ]J.
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